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CentralSquare Records Enterprise is a web-based solution that allows you to 
enter data once to share it across 911, CAD, Mobile and Jail. Drastically reduce 
your data entry and reporting time with an interconnected, full suite accessible 
anywhere you have a connection. Customize your system to your agency’s 
unique needs, with personalized data-entry screens and layout including 
dropdowns, labels, validations, workflows and more. As the most comprehensive 
and compelling NextGen and NIBRS-ready RMS on the market – it manages more 
of your data needs with the simplicity and ease of 24/7 anywhere access. 

“With Records Enterprise, our 
officers are spending less time 
writing reports and researching 
information and more time in 
the community where they 
should be.”
– Chris Debbie Chief of the Union County, NJ 
Police Department

CentralSquare
Records Enterprise
Cut reporting time in half and keep your responders in the field with the most 
trusted RMS, accessible 24/7 when and where you need it.

KEY SOLUTION BENEFITS
CentralSquare helps deliver end-to-end Mobile Enterprise solutions. Here are 
main benefits of the solution:

• Cut reporting time in half with reports that can be submitted from the field with 
   web-enabled, full records capabilities
• Refocus IT priorities with a secure, cloud-based solution that handles upgrades 
   and server maintenance for you
• Streamline required reporting with compliancy tools for court, state and 
   national reporting integrations for error-free and faster reporting
• Configure data entry screens to your needs with agency-specific fields and 
   labels and fully customize the way data entry, workflow and reports are 
   generated and exported to meet departmental needs
• With instant alerts and access, your dispatchers and responders can see critical 
   information faster, helping to prevent dangerous situations from 
   escalating further
• Increase the validity of your data with auto-validation data entry that prompts 
   users to correct data that has been omitted or entered incorrectly across 911, 
   CAD, Mobile and Jail

SOLUTION BRIEF
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RESOURCES AND 
GETTING STARTED
•	 https://lp.centralsquare.com/

WC-PS-Records-Enterprise.html

Nutanix Ready Validation 
CentralSquare Records Enterprise

ABOUT CENTRALSQUARE TECHNOLOGIES 
CentralSquare Technologies is an industry leader in public safety and public 
administration software, serving over 8,000 organizations from the largest 
metropolitan city to counties and towns of every size across North America. 
CentralSquare’s broad, unified and agile software suite serves 3 in 4 citizens 
across North America. The technology platform provides solutions for public 
safety, including 911, computer-aided dispatch and records management. For 
public administration agencies, CentralSquare provides software for finance, 
human capital management, payroll, utility billing, asset management and 
community development.

ABOUT NUTANIX
Nutanix makes infrastructure invisible, elevating IT to focus on the applications 
and services that power their business. The Nutanix enterprise cloud platform 
delivers the agility, pay-as-you-grow economics and operational simplicity of the 
public cloud, without sacrificing the predictability, security and control of on-
premises infrastructure. Nutanix solutions leverage web-scale engineering and 
consumer-grade design to natively converge compute, virtualization and storage 
into a resilient, software-defined solution that delivers any application at any 
scale. Learn more at www.nutanix.com or follow us on Twitter @nutanix.

CUSTOMER/PARTNER QUOTE/MARKET REFERENCE 
“We use Records Enterprise and if you can imagine it, it can do it. We have were 
able to eliminate our FTO third-party system by incorporating our field training 
information in the records system which already has the CAD data, and now also 
the documentation and approval process all tied together so training officers are 
able to submit information throughout the day and avoid the 60-90 minutes of 
reporting time in the office at the end of their day.” 
– Kathy Bailey, Records Supervisor, NorthGlenn, CO Police Department

“When Northglenn PD switched to Records Enterprise from Intergraph I/LEADS, 
the officers couldn’t wait to switch. The I/LEADS RMS was a very clunky, slow 
and constantly crashing.  When our officers saw some of the Records Enterprise 
features, especially how quickly they can clear a call and the ease of dragging-
and-dropping information into a report which significantly cuts down on typing, 
they couldn’t get on the new system fast enough. The time for a typical arrest 
used to take 25 to 30 minutes if the system was working properly, and now some 
of our guys can complete it in five minutes. They do most of their reporting from 
their cars now too with the web-based system.”
 – Todd Fields, IT Coordinator, NorthGlenn, CO Police Department
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