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Customer Success Learning Plans 
Welcome to The Customer Success Learning Plans (CSLP). In this document we have made and selected 
videos, courses, and content that will help you in your Nutanix journey. Here we will cover three main topics:  

• Nutanix Support Portal 
 

• AOS Basics & Prism Element 
 

• Prism Central 

The topics are distributed in several plans. Plans are recommended to be completed in order, as they start 
from general knowledge until reaching more specific content.  

In this document, inside of each plan, you will find a summary of the topics included, and if there are 
different sources the link to each of them as well our suggestion on what it is more important. 

The way the CSLP works is quite simple. In each of the plans in this document you will find a link at the top. 
Simply click on that link to be enrolled directly to the course in Nutanix Learning Academy. You can expect 
to find the following information in Nutanix Learning’s Academy: 
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Support Portal Basics #CSLP100 
In this plan we have selected different sources that will help you get a better understanding about the 
Nutanix Support Portal.  

 

How to login in the Nutanix portal? → Link 

How to open a case in the Nutanix portal? → Link 

Licensing a cluster → Link 

What is pulse and how to enable it? → Link  

Discoveries → Link 

Documentation and upgrade paths → Link 

License tagging → Link 

Phone support number for every region → Link 

 

 

From the resources above, we recommend you:  

• “How to login in the Nutanix portal?” 

• “How to open a case in the Nutanix portal?” 

• “What is pulse and how to enable it?” 

• “Discoveries” 

• “Documentation and upgrade paths” 

 

* Nutanix Learning Academy access is included with the creation of the my.nutanix account which is 
covered in the first video of this section. 

  

https://share.synthesia.io/fef886d7-b079-409b-99c1-bed2efb10a51
https://share.synthesia.io/e3e9f275-625a-40b9-884d-dfa1fdbf90b8
https://www.youtube.com/watch?v=-Z0r1Ze7uOY
https://www.youtube.com/watch?v=Z00sgRDCwEg&t=89s
https://share.synthesia.io/51252bdc-6871-44bd-978f-3162569b8afa
https://share.synthesia.io/de97466f-9528-45d7-b104-955842f8713e
https://www.youtube.com/watch?v=J56wRqfVq_Y
https://www.nutanix.com/uk/support-services/product-support/support-phone-numbers
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AOS and Prism Element Basics #CSLP101 
In this plan we have selected two different sources that will help you get a better understanding about the 
basics of AOS and Prism Element.  

 

1. AOS and Prism Element Basics → Link 
 

• Accessing and exploring Prism Element 

• Using the Network Visualizer 

• Collecting logs 

• Monitoring cluster health 

• Using Nutanix Cluster Check (NCC) Health Checks 

• Creating charts to analyze entities in a cluster 

• Adding disks to a virtual machine 

• Putting a node into maintenance mode 

• Exiting a node from maintence mode 

• Deciding when to use Prism Central versus Prism Element 

 

 

2. YouTube videos 
 

• Upgrading a Cluster with Lifecycle Manager LCM →  Link 

• Connect PE to PC →  Link 

 

 

 

https://university.nutanix.com/course?course_id=6566ca0fd10ec7d57b845776
https://www.youtube.com/watch?v=8HOpsNdTyUg
https://www.youtube.com/watch?v=rr8Q22rJ5I8
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Prism Central Basics #CSLP102 
In this plan we have selected two different sources that will help you get a better understanding about 
Prism Central.  

 

1. Prism Central Basics → Link 

 

• Accessing and exploring Prism Central 

• Exploring the Hardware dashboard 

• Viewing network configuration in Prism Central 

• Exploring the LCM dashboard 

• Prism Central initial configuration 

• Adding a local user 

• Creating a Prism Central Performance Monitoring dashboard 

• Creating Charts to Analyze Metrics using Prism Central 

• Working with Alerts 

• Creating a Storage Container 

• Adding Active Directory to Prism Central 

• Creating Categories 

• Assigning Categories to VMs 

 

 

 
 

 

 

https://university.nutanix.com/course?course_id=6566ced5452dff691e598813
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2. YouTube videos:  
 

• Upgrading a Cluster with Lifecycle Manager – LCM →  Link 

• Connect PE to PC → Link 

• Create a VM in Prism Central → Link 

• Manage Users in Prism Central → Link 

• How to Set Up Cluster RBAC? → Link 

• Upgrading AOS in Prism Central → Link 

• Prism IT Ops for non AHV environments →  Link 

 

  

https://www.youtube.com/watch?v=8HOpsNdTyUg
https://www.youtube.com/watch?v=rr8Q22rJ5I8
file://///Users/alberto.herranz/Desktop/CSLP/Docs/•https:/www.youtube.com/watch%3fv=q4wBewXfDs8
https://www.youtube.com/watch?v=Nqn8iOraAW4&t=2s
https://www.youtube.com/watch?v=MJfETH-bU-A
https://www.youtube.com/watch?v=B6hAOU2QMec
https://www.youtube.com/watch?v=oKK0ws_yPZ4
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Customer Success Engineering Workshops 
Before we say goodbye, we would like to provide you with the link to our workshops landing page, where 
you will see the next events that our team will deliver (clicking on the EMEA tab), the dates and languages 
of them, as well as the chance to register to any of the workshops. 

 

1. Online Workshops Landing Page →  Link 

 

 

https://event.nutanix.com/nutanix-onboard
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