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[Software Registration ID]
2HTDEF + SW+IHTDEF

FHA: Nutanix

com>

#fzE85:2018% 78 308 2124

383 Shipconfirm

CC: XXXX@XXXX XXX, YYY@YYYYY.YY.YY
#&: Your Licenses have been provisioned for Sales Order #SO-BV-OXXXXX

Nutanix BV Order Provisioning

Nutanix Netherlands B.V. Order Date 7/30/2018

Scorpius 100 SO# Sales Order #S0-BV-012345
2132 LR Hoofddorp Customer PO# 9876543210
Netherlands End User 12345 ABCD DATA

Bill To Ship To

Example Cs Example Cs

AddresslAddress2 AddresslAddress2

Tokyo Tokyo XXX-XXXX
Japan

Part Number
SW-PRO-MCW-5YR

Tokyo Tokyo XXX-XXXX
Japan

Software Registration ID Start Date
185SW123456789 2018-07-30 00:00:00

License # License Start Date
LIC-00123456 L-SW-PRO-SYR 7/29/2018
LIC-00234567 L-SW-PRO-5YR 7/29/2018
LIC-00456789 L-SW-PRO-5YR 7/29/2018
LIC-00564564 L-SW-PRO-S5YR 7/29/2018
To Nutanix , go to:  portal.nutanix.

Software Registration ID
185W123456789

tPlease use above Software Registration ID in lieu of Serial Number to register for an account on
Nutanix Support Portal at portal.nutanix.com

To activate your license and for any
to:  www.nutanix.com/support
For specific features, functions, and a full product

g g license ivation, go

go to www.nutanix.
The Ordered Product and your use is subject to the Nutanix End User License Agreement found
at putanix.com/eula/
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IR—BFIVELEDI\>)\—FH—AZ1—KD. [Assets] - [Software Support Contracts] Tz~

== Home

% Bookmarks

Smart Support

Discoveries

Assets

Licenses

Downloads

Documentation

Security

Announcements

Nodes

Blocks

Clusters

Software Support Contracts

Prism Centrals

Support & Insights

CEE - e -

‘Support & Insights

Viewing all 23 Software Support Contracts

165Wite m m SW-ULT-PRD-3YR Santa Clara 0
Nutanix Software only

16SWE - SW-ULT-PRD-3YR Santa Clara o
Nutanix Software only

X EERDBEE & FIRDPIEEENS DFET

24/7 System support for

24/7 System support for

Filters

Export 1-200f23 © | 20rows ¢

2019-12-21

2019-12-21
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Support & Insights

Subscriptions

s Home

\HS\'ghTS Search LICenSeS Subscription Number Subscription Status Start Date End Date Subst
A-S00008" #* § Active 2019-01-06 LEAF

Licenses e
A-500004 *71 Active 2019-0117 FRAI

Subscriptions

Smart Support ) A-500008 *°i Active 2020-07-02 NUT,
XLab Licenses

Assets

K I | -08-
Postpaid Clusters A-S000C Active 2020-08-31 BEAI
Licenses .
A-SO008 ° 1 Active 2020-10-06 BEAI
Licenses
Downloads
Subscriptions A-SO00C = Active 2021-04-30 BEAI
Documentation |
XLab Licenses A-S0000™" =% Active 2021-11-10 BEAI
Security
Postpaid Clusters A-S000( Active 2022-06-16 NUT.
Announcements
A-S000C = Active 2022-06-29 NUT.

Manage Contacts
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HZA: 0800-500-8456

Cases CrealeCase  Diagnosti cs Clusters by Discovery Impact
150 Open Cases 32 Total Requests ™ o 2504 Clusters
In the last month -
« 54 High a
® 1500pen @ OEscalations 0 Auto Collected & B 5.0
In the last month
[ — * 2848 Nore o e
0 Need Approval @ = 2336Disabled
To help solve cases quickly -
My AccountlsBr.. - P2 . fespons
View €

Jocumentation
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BB TDYR— N — 24k

HZ: 0800-500-8456

—BAREDOTF I ANRENET,

o AAREZCHZBOAIIERLUTLLIES, (REEHETDIHET2)
BIFDo—X(F17Z., FiRoBEOnahEE2Z2RLTIIZE0,
BHFo—R) 025Dz —ABSZ AN U TREICH#ZIRUL TS0,

FRT—)BEELIDOS AT LI D> DIEEFLZE. ZDEHDEE(F27%
LT ZEN,

SHARENFEEDIUR—-FI>2Z7E0LEA
NRL—HFINDIENDFET,

SIREDYR— REZFPIRRZ R, BREVEDE
AT ZHBNLTT—R 2Bk UK T,

XFBANCHR— MR—F)ILDOI—TEFNNETT,

10

(%) AT DEHRZEHTEA ST

T> RI-HHO2ttE
(I RI—TEREERDBE)BFENMNITCESEHDRLA
BEFRDERZ (TILFR—L1)
HBEFROEBFEES
BEFRDA—=)LT7 KL R
(BR— MR=DILI—F E U TEFBEAHDA—ILT RLX)
BFowgnm
Nutanix® 77 TS+ 77> (T 0w 2)DS U T ILES(GE)
VI KD 7F 3 AD SW Registration ID
Subscription ID
EBEILE, SATLFT . THORETORERICELVWEEZEX
DEETHINEN (BEEINEHY)
HIR— hr—XADEE : <RI/ IRKROEEIREREA >
HR— Nr— XDEREA . <RIREDFEM/REREE >

(E)EVWEDERZSZROIBERMNRELTVNSTOVIDS UTILES

NUTANI,



Hih— bR—FILD DY R— ~r— XERk

BIR— bR—FILD hy TR=ZLOFFROBR— T —REA -T2 TEFET,

Cases + Create Case

151 Open Cases

® 1510pen @ OEscalations}

Diagnostics

32 Total Requests
I the fast montt

0 Auto Collected
in the last mont

Clusters by Discovery Impact

2 o
O
98%
Ca:
n
»

XEIROBEMEERIRDuEENSHDET

Find My Cluster/Serial Number/Subscription ID )N S4&
RCETRWNGEE(E. ENSZEBID 7LD~
(CHDO<I—YT. EULLS<BR—FR=5)LICO
— T4 LTI EDIHTHERZHBFEVNLZUE
2505 Clusters 3‘ R

- ESUTEBRIBLESRVWGEIEHEEICTI—X
S AT =BT\,

1Unresponsive

Please Select

Serial Number Find My Serlal Number

Please Select
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Case Create o Tell us about your Issue Recommended Discoverles and Solutions X

Product

Subject * Priority * ?

Please Select

Issue Ask the community Serial Number = Find My Cluster

Please Select
BxE ETLl
RIFB, SAFTLZFAITDIIENTET, EFMELELTVD, HERFRTEES(CHEEL TL

Product : L&D EE LTz RIS 48R Pl R, TIRTCDT—FEFBT BT ENTER, FEF —FDBERBENRELTNBHE.
Subject : 77— ADE# (HAEATIA) o) EX. SRFLRBRATESN, EHCEEYEESIIMENIREL TS, EHADHEHHE
Priority : EEE &AL K DIEIR yA\Y =AW
o3 i, ST AL 2MBESREL, MEOERANLER SFESNEN, MBEEEHCASR
HEELIZS UTULVRL, EBADRZEEFEN/NEU,
P4 B RFIAS N TOCREZEFFIECAT ZERM. BRIZHECHT MR ITR N,
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IX '\0

XRROBHERRDEEENHDET

NUTANI>Z



BiR— N —XVEREF DA SIEE(2)

Subject * Priority * ?

Please Select

Issue * Ask the community Serlal Number  * Find My Cluster

Please Select

. Issue : FIEEDRERIE AR L NIR Technical Problem FRE. RAiHY7RREE
* Cluster, Serial Number ZK/Z(& Subscription ID : Question REaXA> MOTOEXR. FIECEET BER
Find My Cluster/Serial Number/Subscription ID M51&%& Comment/Feedback AR MOT 4 — RV
ProductD:&#RASICLD>TEND e _
(ProductdERPIE(C 5 CEND) Scheduled VMR \A ) =/ A F— DT TF— MOASFF SR
Update/Maintenance VEEERS (CHR— ROEBNNEIMBZE DEIR

PAF(338IR I B Product (CKDTERD

Hypervisor Version : J\-{J\—)\+ & —Di&ER &/ —=3 > &&R RFE HRARLERD Y DT b, HERDOFEIEE EPHRAEDE

E(CDRNDEMOBEEIIRICBIT U O ~

Version :
Subscription : Licensing SATAICET DERME
Cluster/Subscription ID : Non Technical Issue AT C(F7R0ERE
Product T:&IRUTRERD/\—=> 3 2> Subscription &2 iEiR Product ' Xi U — X DEOHFER. Biling|CRE T BRI
Bllllng =]
|

XEFRDEHE & RIRDATREEN S DX
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Problem Description : [E=oRIEE, BRIDFE#Z AD(HAK
sBAE])

Attach Files : O J 7 A )L R O U =22 3w NRED
T UTIZWI 7 1)L D15 E (HER

Contact Details : T~ JAJL b TEOT1 > LTWLWBHR—
MR—ZILI—H(CIRBDH. BRBIYR— ~R—5F)L
IA—HICEEIT D ENTIEE

Additional User Notification : A" — XM A — )L DELEE &
L CENMULIEWY RLANRSDIHZEICA. IR EXL)
DTEARIA—IL RLRXZETH

Submit: ADHHEID D T SSubmittRT > ZIR T I ET—
AHMERREND

XRROBHERRDEEENHDET

Problem Description *

Attach Files ?

Contact Details ?

Name *

Miyako Yoshimoto

Additional User Notfication (up to 3 email addresses, comma separated)

Email Id *

miyakoyoshimoto@nutanix.com

Phone Number *

(034) 577-0000

Assign to Others

ppepe——_ ... |
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Open Cases

+ Open Cases

JAIVIMEET | e
Q i%ﬂ__\g_éb__x ::'Ily Cr:a;ed Cases
H4EIR DI EE

Pending Actions

Cases Create Case Diagnostics Clusters by Discovery Impact Pulse Status 1
X Proactive Cases
151 Open Cases 32 Total R@ques(s ™ ox 2505 Clusters 7}
n the last mont L
f L -
® 1510pen @ OEscalations 0 Auto Collected
n the last mont!
0 Need Approval
ases quickly
V lew Cases Now Binoet 2001156 ©
K8
Priority ~ ase Number Subject Aricla Serial Number Created  Created g0
v
Summary
Q
Cases
Dlagnostics I z:::.‘z ‘S:ppn:
gen
[T L ¢ I - .- LT 1 LS
P2 Need DISK's replacement TV AL o Workin
1 oM g
— 81242 f’:"p:’[
P2 T licensing - 1" ok ] - 020 ae
Workin
) 119 PM o
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How to charge Service Provider Program for the cluster usage on AWS STATUS
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—Bo0O0-X U —ATERBRESOEFRNRELRE) NS o> IEHAICF. JO0-X U —X
DEA—T2E UL FHRT X (CTHIGLET

RN RN (CAERSNTULRNGAETE. BBHRADOFFIERLEARICELDT—AZI0-X93
BENSDFET,

NUTANI,



> —Xo0—X%(1)

B KD XA — )L CERESND Y RA(CCHHAEBFENWNZUET,
1. X —)LPI®D”Nutanix Support Survey”Z=27 w2 (U > O(C(IBERHAENH D ET)
2. HMEZAL FDlapanese’z w2, BARBOU—RA(CIRDFXT

View this form in: Englishflzpanese [hinsse

On 2 scaleof 010, 0 represerting he eas! auoravie ratng. nd 10 I e, please ate us e folowing
h u

NUTANI
Nutanix Support Feedback
aspect of the SUpPOA INeraction you had wil
Hello e . [ = [ ]
WA 1
Thank you for contacting Nutanix Support. Your Support case 00580 - g ™ ¢ ' - Time to Respond *
™. "= ™= has been closed. Please take a few minutes to fill out this short survey E:;.nfe?:mmgr
and let us know how we're doing. Qualty of Communicaion/Service
NiA
You can access the survey here| Nutanix Support Survey How likely is it that you would
2019.0108) recommend Nutanix to a friend or
colleague”
We would also like to invite you to celebrate Nutanix's 10 year anniversary as a comp: o e . o
at NEXT Anaheim. Join us along with our keynote speakers Mark Hamill, Jessica Alba, Dr. I Sotistoction with Hutantx
Ayanna Howard and Simpsons' writer Mike Reiss. Our breakout sessions will feature deep Do you have any additional feedback or comments on the
dives with Nutanix and customer experts in everything from HCI to hybrid cloud, loT, EUC, Preduct or the Support team’?
and more.
Register by March 31, 2019 and as a loyal Nutanix customer, we would like to offer you a
50% discount. Please enter code NEXT19-NTNX50 to take advantage of this limited time
opportunity! Register at www.nutanix.com/next.
Thank you,
Nutanix Support
Submit
1740 Technology Drive, Suite 400, San Jose, CA 95110 | www.nutanix.com

7 8 9 10

5 678 9 10
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